ROWENTA INTERNATIONAL LIMITED GUARANTEE

@ . Www.rowenta.com
This product is repairable by ROWENTA, during and after the guarantee period.
Accessories, consumables and end-user replaceable parts can be purchased, if locally available, as described on the
ROWENTA internet site www.rowenta.com

The Guarantee*

ROWENTA guarantees this product against any manufacturing defect in materials or workmanship during the
guarantee period within those countries*** as stated in the attached country list, starting from the initial date of
purchase or delivery date.

The international manufacturer’s guarantee covers all costs related to restoring the proven defective product so that
it conforms to its original specifications, through the repair or replacement of any defective part and the necessary
labor. At ROWENTA’s choice, an equivalent or superior replacement product may be provided instead of repairing a
defective product. ROWENTA’s sole obligation and your exclusive resolution under this guarantee are limited to such
repair or replacement.

Conditions & Exclusions

ROWENTA shall not be obliged to repair or replace any product which is not accompanied by a valid proof of
purchase. The product can be taken directly in person or must be adequately packaged and returned, by recorded
delivery (or equivalent method of postage), to a ROWENTA authorised service centre. Full address details for each
country’s authorised service centers are listed on ROWENTA website (www.rowenta.com) or by calling the
appropriate consumer Service centre set out in the attached country list. In order to offer the best possible after-
sales service and constantly improve customer satisfaction, ROWENTA may send a satisfaction survey to all
customers who have had their product repaired or exchanged in a ROWENTA authorised service centre.

This guarantee applies only for products purchased and used for domestic purposes and will not cover any damage
which occurs as a result of misuse, negligence, failure to follow ROWENTA instructions, or a modification or
unauthorised repair of the product, faulty packaging by the owner or mishandling by any carrier. It also does not
cover normal wear and tear, maintenance or replacement of consumable parts, or the following:

-using the wrong type of water or consumable

-damages or poor results specifically due to wrong voltage or frequency as stamped on the product ID or
specification

-scaling (any de-scaling must be carried out according to the instructions for use)

-accidents including fire, flood, etc

-mechanical damages, overloading

-ingress of water, dust or insects into the product (excluding appliances with features specifically designed for
insects)

-damage to any glass or porcelain ware in the product

-professional or commercial use

- damage as a result of lightning or power surges

Consumer Statutory Rights

This international ROWENTA guarantee does not affect the Statutory Rights a consumer may have or those rights
that cannot be excluded or limited, nor rights against the retailer from which the consumer purchased the product.
This guarantee gives a consumer specific legal rights, and the consumer may also have other legal rights which vary
from State to State or Country to Country. The consumer may assert any such rights at his sole discretion.

** *Where a product purchased in one listed country and then used in another listed country, the international
ROWENTA guarantee duration is the one in the country of usage, even if the product was purchased in a listed
country with different guarantee duration. The repair process may require a longer time if the product is not locally
sold by ROWENTA. If the product is not repairable in the new country, the international ROWENTA guarantee is
limited to a replacement by a similar or alternative product at similar cost, where possible.

*For Australia only:

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a
replacement or refund for a major failure and compensation for any other reasonably foreseeable loss or damage.
You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the
failure does not amount to a major failure.

Please keep this document for your reference should you wish to make a claim under the guarantee.




ROWENTA INTERNATIONAL GUARANTEE: COUNTRY LIST

SMALL HOUSEHOLD APPLIANCES

www.rowenta.com

@ =
GROUPE SEB ARGENTINA S.A.
2 afios Billinghurst 1833 3°
ARGENTINA 0800-122-2732 2 years C1425DTK
Capital Federal Buenos Aires
«SEB Nijputhw junidp» pultpnipenia
ZU8UUSuUL 010 55-76-07 2 mwuph vwnpynyh ju&ninh, 201-203, 3-pn hwiply
ARMENIA 2 years Uhhk, 02121 Niljpwhtiw
2 muph
Groupe SEB Australia
AUSTRALIA 1300307824 2 years PO Box 404
North Ryde, NSW, 1670
OSTERREICH 2 Jahre GROUPE SEB DEUTSCHLAND GmbH
AUSTRIA 01 890 3476 2 vears Theodor-Stern-Kai 1
y 60596 Frankfurt
Croad
BAHRAIN 17291537 1 year www.rowenta.com
3AO «I'pynna CEB-Boctok»
BEJIAPYCb 2 roga ’
BELARUS 017 2239290 2 years 125171, MockBa, JleHuHrpagckoe wocce, g. 16A,
ctp. 3
2 ans GROUPE SEB BELGIUM SA NV
BELGIQUE BELGIE 070 23 3159 2 jaar 25 avenue de I'Espérance - ZI
BELGIUM
2 years 6220 Fleurus
BOSNA | Info-linija za potrogace 2 godine ﬁiig;‘/’ﬁi';’tf’/ge?giﬁ
HERCEGOVINA 033551 220 2 years Valtera Periéa 6/ 71000 Sarajevo
BRASIL 11 2915-4400 1 ano Seb Comercial gAv Jornalista RE>berto Marinho,
BRAZIL 1 year 85, 19° andar 04576 — 010 S&o Paulo - SP
pyn Ceb bvnrapus EOO[
?;Bfg:;"l':' 0700 10 330 22r°22r”s"' 6yn. Bbnrapus 58 C, eT 9, oduc 30
y 1680 Codbus:
1an Groupe SEB Canada Inc.
CANADA 1-800-418-3325 1 vear 36 Newmill Gate, Unit 2
y Scarborough, ON M1V 0E2
2 afos GROUPE SEB CHILE Comercial Ltda  Av.
CHILE 022884 46 06 2 years Providencia, 2331, piso 5, oficina 501 Santiago
2 afios GROUPE SEB COLOMBIA
COLOMBIA 018000520022 Apartado Aereo 172, Kilometro 1
2 years . . - .
Via Zipaquira, Cajica Cundinamarca
HRVATSKA 2 godine SEB mku & p d.o.o.
CROATIA 013015294 2 years Sarajevska 29, 10000 Zagreb
Groupe SEB CR s.r.0.
CESKA REPUBLIKA 731 010 111 2 roky Futurama Business Park (budova A)
CZECH REPUBLIC 2 years Sokolovska 651/136a
186 00 Praha 8
DANMARK 44 66 31 55 2 ar GROUPE SEB NORDIC AS
DENMARK 2 years Tempovej 27 2750 Ballerup
.. Gl s s
raa 3aal g A .
16622 EA:QJ.A-“ aa cJIAA.U &JL’] YY) :E)AUS\
EGYPT lyear Ay ¢ pie) £ 31 S0
Groupe SEB Polska Sp. z 0.0.
EESTI 2 aastat Gdanski Business Center Il D
ESTONIA 668 1286 2 years ul. Inflancka 4C
00-189 Warsaw
SUOMI 2 vuotta Groupe SEB Finland OY
FINLAND 098946 150 2 years Pakkalankuja 6 01510 Vantaa
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FRANCE Continentale GROUPE SEB France
+ Guadeloupe, 09 74 50 36 23 2 ans Service Consommateur Rowenta
Martinique, Réunion, 2 years 112 Ch. Moulin Carron, TSA 92002
St-Martin 69134 ECULLY Cedex
DEUTSCHLAND 2 Jahre GROUPE SEB DEUTSCHLAND GmbH
GERMANY 0212 387 400 2 vears Theodor-Stern-Kai 1
Y 60596 Frankfurt
. SEB GROUPE EANAAOZ ALE.
CE;:;LEAI;I(D:AE 2106371251 ZZX%C;IS KaBaAigpaTou 7
y T.K. 145 64 K. Knoioid
SEB ASIA Ltd.
&& 9/F, South Block, Skyway House
HONG KONG 8130 8998 1 year 3 Sham Mong Road, Tai Kok Tsui, Kowloon
Hong-Kong
MAGYARORSZAG 06 1 801 8434 2év GROUPE SEB CENTRAL-EUROPE Kift.
HUNGARY 2 years 2040 Budadrs, Puskas Tivadar ut 14
GROUPE SEB INDONESIA (Representative
office)
INDONESIA +62 21 5793 7007 1 year Sudirman Plaza, Plaza Marein 8th Floor
JL Jendral Sudirman Kav 76-78,
Jakarta 12910, Indonesia
. GROUPE SEB ITALIA S.p.A.
IITI'AALL|¢ 199 207 815 22 aer;r;'s Via Montefeltro, 4
Y 20156 Milano
BARH T L— T TS v
=P N 1% T 144-0042
JAPAN 0570-077772 1 year HEHKERFIEAERL11-1
PFIHEY O/ 75— FEFHEESF
-y 5665505 1 year www.rowenta.com
JORDAN y ' '
XAK «pynna CEB- BocTtok»
KA3AKCTAH 2 Xbln .
KAZAKHSTAN 727 378 39 39 2 years 125171, Mackey, J'IeHgHvrﬁpiaLlCKoe wocceci,16A,
st=0f 723, (F)1E ME 220t MESEEA S27 =212
KOREA 080-733-7878 1 year 50, C{AH0|E 2IEIY BE 142 03142
Cassl 1807777 Ext :2104 1 t
KUWAIT Xt year www.rowenta.com
Groupe SEB Polska Sp. z o.0.
LATVJA 2 gadi Gdanski Business Center Il D
LATVIA 6616 3403 2 years ul. Inflancka 4C
00-189 Warsaw
O .
LEBANON 1364392 Ext: 189-182 1 year Www.rowenta.com
Groupe SEB Polska Sp. z 0.0.
LIETUVA 2 metai Gdanski Business Center Il D
LITHUANIA 5214 0057 2 years ul. Inflancka 4C
00-189 Warsaw
2 ans GROUPE SEB BELGIUM SA NV
LUXEMBOURG 0032 70 23 31 59 25 avenue de I'Espérance - ZI
2 years
6220 Fleurus
Mpyn Ce6 Bbvnrapus EOO[
MMA:(EJEJSSNMI‘,JAA (02) 20 50 319 22rone2:|3v| 6yn. bvnrapus 58 C, et 9, ocpuc 30
y 1680 Codbust
GROUPE SEB MALAYSIA SDN. BHD
MALAYSIA 603 7802 3000 2 years Unit No. 402-403, Level 4, Uptown 2,

No. 2, Jalan SS21/37, Damansara Uptown,
47400, Petaling Jaya, Selangor D.E Malaysia




@ =
Calle Boulevard Miguel de Cervantes Saavedra
1 afio NUmero 169, en la Colonia Ampliacién Granada,
MEXICO (55) 52839354 1 year Ciudad de México (antes Distrito Federal), C.P.
11520
2 HoKkn TOB «['pyn CEB YkpaiHa»
MOLDOVA 22 224035 P 02121, XapbkiBcbke woce, 201-203, 3 nosepx,
2 years . ..
Kwis, YkpaiHa
. GROUPE SEB NEDERLAND B.V.
Tr:\leEESE:ﬁaNnDds 0318 58 24 24 22 J::rrs De Schutterij 27
y 3905 PK Veenendaal
GROUPE SEB NEW ZEALAND
NEW ZEALAND 0800 700 711 2 years PO Box 17 — 298, Greenlane, 1546 Auckland
New Zealand
NORGE 22 96 39 30 2 ar GROUPE SEB NORWAY AS
NORWAY 2 years Lilleakerveien 6d, plan 5 0283, Oslo
gt & 24703471 1 t
OMAN year www.rowenta.com
Groupe SEB Polska Sp. z 0.0.
POLSKA koszt gaoklzzooojzgzenie 22 l(i;?s Gdanski Business Center Il D
POLAND R 4 ul. Inflancka 4C
00-189 Warsaw
GROUPE SEB IBERICA SA
2 anos Urb. da Matinha
PORTUGAL 808 284 735 2 years Rua Projectada a Rua 3
Blocol - 3° B/D 1950 - 327 Lisboa
kb
QATAR 44485555 1 year www.rowenta.com
GROUPE SEB IRELAND
REEUE?_I"AI'SDOF 01 677 4003 2 years Unit B3 Aerodrome Business Park, College
Road, Rathcoole, Co. Dublin
2 ani GROUPE SEB ROMANIA
ROMANIA 02131687 84 2 vears Str. Ermil Pangratti nr. 13
y 011881 Bucuresti
3A0 «[pynna CEB-BocToky,
POCCuA 2roga
RUSSIA 495 213 32 37 2 years 125171, MockBa, JleHuHrpaackoe wocce, . 16A,
ctp. 3
Ay graad) Ay ) ASlaal)
SAUDI ARABIA 920023701 2 years www.rowenta.com
. SEB Developpement
:ES;Q 060 0 732 000 229‘;(2:‘: Porda Stanojevica 11b
y 11070 Novi Beograd
GROUPE SEB (Singapore) Pte. Ltd.
3A International Business Park
SINGAPORE 6550 8900 2 years #12-04/05, ICON@IBP
Singapore 609935
SLOVENSKO 2 roky GROUPE SEB Slovensko, spol. s r.0.
SLOVAKIA 232199 930 2 vears Cesta na Senec 2/A
y 821 04 Bratislava
SLOVENIJA 2 Jeti GROUPE SEB Slovensko, spol. s r.0.
SLOVENIA 02 234 94 90 2 vears Cesta na Senec 2/A
y 821 04 Bratislava
N ~ GROUPE SEB IBERICA S.A.
ESPANA 933 06 37 66 2 anos C/ Almogavers, 119-123, Complejo Ecourban,
SPAIN 2 years
08018 Barcelona
SVERIGE 2ar Tefal Sverige, Lofstroms allé 5, 172 66
SWEDEN 08629 2500 2 years Sundbyberg
2 ans GROUPE SEB SCHWEIZ GmbH
SUISSE SCHWEIZ 044 837 18 40 2 Jahre Thurgauerstrasse 105

SWITZERLAND

2 years

8152 Glattpark
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GROUPE SEB THAILAND
Uszinalng 2034/66 ltalthai Tower, 14th Floor, n° 14-02,
THAILAND 02 765 6565 2 years New Phetchburi Road,

Bangkapi, Huaykwang, Bangkok, 10320

GROUPE SEB ISTANBUL AS

TTLLJJRI:E\E(E 444 40 50 22 Z;IFS Dereboyu Cd. Bilim Sk. Sun Plaza No:5 K:2
Y Maslak 34398 Istanbul
Saadiall Ay sall < jlay)
j 8002272 1 year www.rowenta.com
UAE
YVpaina 2 boKu TOB «['pyn CEB YkpaiHa»
p 044 300 13 04 P 02121, Xapkicbke woce, 201-203, 3 noeepx,
UKRAINE 2 years .. .
Kwis, YkpaiHa

GROUPE SEB UK LTD

UNITED KINGDOM 0345 602 1454 2 years Riverside House, Riverside Walk
Windsor, Berkshire,SL4 1NA

GROUPE SEB USA

U.SA. 800-769-3682 1year 2121 Eden Road  Millville, NJ 08332
2 n&m Vietnam Fan Joint Stock Company
VIETNAM 1800-555521 25 Nguyen Thi Nho Str, Ward 9, Tan Binh Dist,
2 years .
HCM city
www.rowenta.com 10/04/18
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